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Customer Profile 

• A major emergency response 
organization for rural and regional 
Victoria 
 

Application 

• Upgrade to the rural and regional 
Incident Management Systems as 
a result of the Feb 09 (Black 
Saturday) bushfires 
 

Business Benefits 

• Standardization of operator 
interface across all rural and 
regional centres including CFA 
installations 

• Readily adaptable to the 
deployment of temporary repeater 
installations 
 

Products Used 

• 950 Radio Management System 
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 Overview 
As a result of the Royal Commission into the Feb 09 Black Saturday tragic and devastating 
Victorian bushfires, the Department of Sustainability & Environment and the CFA agreed 
to coordinate and standardize on an upgrade to their rural and regional Incident 
Management Systems. 

 Solution 
 
The Omnitronics 950 Radio management System has an enviable track record as a 
robust, reliable and user friendly Operator console. The Series 2 system met the 
requirements of both the Department of Sustainability and Environment and CFA 
allowing both organizations to standardize on the same Operator console interface. This 
ensured Operators from both organizations could be deployed to any Incident 
Management Centre and understand the operation of the console system. 

 

 Conclusion  
During times of extreme emergency such as Black Saturday the communications must 
operate in a seamless, clear and reliable manner. Communication support to those 
attending the emergency response is critical.  
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